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» H 1, g
Ep34. At the Hotel (1)
(M)Scene #1: Checking in — Part 1 &3 2157 (1)

Smith: I'd like to check in please.
H=Q St &Lt
Hotelier(woman): What’s your name?

Smith: My name is Smith, but the reservation may have been made under my company’'s

name.

2|AL 0|22 oS o,

* may have been ~ O|USK|= 22} / YSKE 22t > IH Yot AP =&

Hotelier: Sure, I'll check both. What’s your company?

Smith: It's ABC.

Hotelier: Okay, | found your reservation. Your room is 770 and it's a deluxe room facing the
city.

ZH Al

C|2{ A Deluxe)&: "1 2'0/2ts £0j2 AHMHE SR} 244

rir
rot

At

o
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rlo

Facing ~ 2 OFFESH= / €dt= / facing the city = city view // facing the ocean = ocean view
Smith: | was hoping to have a room with an ocean view.
HICt /7t B2Ol= #& 7|58 A=d1a.

Hotelier: You'll be charged extra. Would it be okay?



H|E0| =7+ EHIG, ME2LIIL? Extra fee / extrea charge = F7| H|&

Smith: No thanks. I'll keep the one with the city view.

» M 1. E&0l0] A&

Smith >> hotelier CHz} 2+2t

Scene #2: Checking in — Part 2 A3 2137] (2)

Smith: Is breakfast included?***
*0f Al) Is the tip included? (0| 7}ZA0f) B = ZEE|Of QLIR?

Hotelier: No, sir. However, you can include it as an incidental to your final bill whenever you grab

breakfast in our restaurant.

* EF{H[3 : incidental : =82l / incidental expense £LHH|E / as an incidental M2 2
* incident AR/

ORA
ozt

otL|R. otX|2t 22| A=A ofdS He Mot AAE FH22(F7/HH2R) & T

Mol ZEAlZ = AN K.

Smith: Actually, could you separate my room bill from other bills? I'd like to pay all other bills with my

personal credit card.

ZA M & g B8 HHX| BIESE 229 Fd + ULR? OE HES2 25 M MUEF
E2 X=st HojMe. (B7F AAEoHA| Bhote.)

Hotelier: No problem. I'll take a note on that in our system.
O, M7t 2 it 2Z HZ2siEAa.

Smith: Thanks. Do you have a city map?

Hotelier: Yes, here it is.

Smith: Could you recommend some good lItalian restaurants around here?



o17| X0 F2 OlF2|ot HAER & FH| FAIZOR?

f

Hotelier: Sure, there are a couple of great ones. Let me mark the map.
*a couple of & M| 0 * Let me + v = {7l ~ SHEA L.

Smith: Thanks a lot.

» §H 2. E&0o] A&

» Wrap-up Algt

- the reservation may have been made under my company's name.

- it's a deluxe room facing the city.

- | was hoping to have a room with an ocean view.

- You'll be charged extra.

- I'll keep the one with the city view.

- Is breakfast included?

- could you separate my room bill from other bills?

- I'd like to pay all other bills with my personal credit card.

- Could you recommend some good ltalian restaurants around here?

- Let me mark the map.



Zt SEHIM 28 & XMIote

Ep34. At the Hotel (1) Scene #3: Making requests 71 Cf 233%7|
Smith: (dialing the front desk) Z2E0f M3A7|

Hotelier: ABC hotel. How may | help you?

FAS EZAERNR?

Oe. 13 ol 9

Smith: Hi, I'm staying at room 770. The room is boiling hot! The AC doesn't seem to be

working.

80| HRHE =HRR. (= It's piping hot!) / 001Z10] Z-E35HX| U=

= ojojziol EYY

The AC : air conditioner

*LI-

50| 23] 1

: I've got an air conditioning sickness. / | got a cold from the AC.

Hotelier: I'm sorry about that sir. I'll get a staff member to go up and check right away.

Z SRt

ALl X
=] [

[= P |

rio

= o
ot 3=

SowLN, b2 gol SEE B

1

StAlELICH

Smith: Thanks. Also, could | get some more shampoo, conditioner and toothpaste?

Hotelier: I'll have someone bring them up as well.
M7 AHEE 7ML 228 E2|E22 A 2~ (someone = staff)
Bring : 7t 7ICHRELCH / as well O|&E A FZHO0f £2C}

Smith: Thanks a lot.

Hotelier: My pleasure. Is there anything else | can help with?

H Eot=a A glLig?



Smith: No, that’s all.

Hotelier: Our staff will be there shortly.
Shortly = (A|7H&) 2/ short BA (* BAIZE 4 Q)

Gl 2) I had my hair cut short. H2|E ZH ZE Lt (shortlyZt OFL|OF)
» dH 1, ESoo| A&

J3E &£ HE Y8 E220] 02787
» 3™ 2. E&dlo] &7
> 3 2. dH
Ep35. At the Hotel (2)

(M)Scene #1: Checking out — Part 1 & 30F235t7| (1)

Smith: I'd like to check out.

Hotelier(woman): Sure, | can help you with that. Do you have your key with you?
Smith: Yes, here it is.

Hotelier: How would you like to pay?

OfZA XlEstn Hedtar

Smith: I'll pay with my credit card.

Hotelier: Did you use the mini bar at all?

(not) at all. = & (OFLICE) / Q| 2E0IM atall : ZF0|2tE, 2%ZH0|2tE (HEE diY)
OJLHE =5 0|2tz ARE%t A0| RALtK?

Smith: No, | didn’t. But | requested that my bill be split into two. OtL|R. 210{Q. SHX|BH X7t

H EFME F 7HXZ LHEA AL et ZEERASH K.

60
Q'
-- one for my room and another for all other incidentals. Q@@@
N
SiLbE ZEol H8O|1, E CH2 Z{2 ChE R4 2E H|80|R.
o
O
60&\&
o
©



- incidental expenses : £LHH|E, £+& H|& (= extra expenses)

- 0 &) We need to decrease the incidental expenses.
p

Ham W8S ZAAFHOF BHC,

Hotelier: Yes, | see the memo in the system. Here you are, sir.

H, M3l AIAES HEEY Aue. of7] JASLICH 5.

Smith: Thanks. Please put this bill on this card and the other one on this card.

HMELCL o] EFME 7] @oiFAIFR, CHE A2 0|F Ft=0|a~

ra
Fl
>

Hotelier: Roger that. Y& LICH (&AM £

» BH 2. E&do| A&

» Wrap-up Algt

f A& 2 Copy it! Copy that!)

- The room is boiling hot! The AC doesn’t seem to be working.

- I'll get a staff member to go up and check right away.
- I'll have someone bring them up as well.

- Is there anything else | can help with?

- Our staff will be there shortly.

- How would you like to pay?

- I'll pay with my credit card.

- Did you use the mini bar at all?

- | requested that my bill be split into two. One for my room and another for all other incidentals.
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Ep35. At the Hotel (2)
(M)Scene #2: Checking out — Part 2 | 3.0F235t7| (2)

Smith: | think there is a mistake on this bill. | stayed here for two nights, but the bill says
three nights. HTFAMO| d7t s A Z2H R Me o|EHsS EX=Ha. EFMH= 3Y &€

SACHD LEIUO 2.

~ EH 34 492 HYO{Z Fata gk

4 days 3 nights | (32% A o}
7f CF MAX] @1, 3 nights 2 &

£ =0{0f ohot) =M Ci7f OlEA &+

= =
= T S=
= 2O M 7 ML SHEH, 4 olt Ma4™ £ el O

2 14} 2222 Two days and One night.

Hotelier: Let me check. So you checked in on Saturday, June 7th....
M7 H=28) A2~ 68 78 ERYU0 HIAAS A=~

Smith: Yes. And today is Monday, June 9th.

4 2|1 @52 68 9¥¢ EQYol0a.

Il

Hotelier: You're right. | apologize for the mistake. I'll get a new bill for you.

giol Sxe HE HFHE ZSLICL M2 452 28 24 8.
Smith: Thanks.
Hotelier: I'm really sorry about that.
&
Q'
ChAL 3t 8 Y x|a8Lch &
N
Smith: That’s okay. It happens. Glad | caught it before | left. @;\“’G
o
e',é\
e
e
©



HEOLR. Lo = A= LO|Z. L] Ho| ZHHA Chbojof K.

Hotelier: Here’s the correct bill. Would you like to receive a copy of your receipt via email as

well?
o7 ME2EE T USLICH ZA| O|HYEE F+FT AIES BoAZ0R?

Smith: That'd be great. My email is sean@JEI.com.

I £4e. M M.
Hotelier: It's been sent.

H|, 23RS LI

» FH 1. E&dlo] A&

Scene #3: Leaving your luggage ® 30t & m & @7(7|

Smith: I'd like to take a walk around the city before | go to the airport. Can | leave my bags

here?

SY2Z MUY Ho =AIS & SHED H2082. Al 07|o S BA: Nte?

f

Hotelier: Of course. How many bags?
=E0|&. 7HH0| R Hz?
Smith: This suitcase and my backpack.

O] H7HE(HE|0)0lF, M =T(Hi )0l L.

N

12
Hotelier: Here is your ticket. Please show this ticket when you want to take your bags back. Q@@(’

&
of7] E|ZU0] oja. 7t S{yn HOoM O O E[NS EFAIH EL|C} &
o
t>°'°§
&
©


mailto:sean@JEI.com

Smith: Great. Thanks a lot. How long can | leave them here?

ZASiR. ®7t 07| Aot St T 72

4>
30
rr

Hotelier: As long as you want. 3t= THF0[QAA

** as long as : ~ St B (EHA])

As long as you love me. (TAICHC| Ef~=== 22| M= aslong asE O|Z A HIRC)

Ol 2) I will go as long as the weather is good. M7t ZCHH ZA ~ (Bt =)

Smith: Wonderful. £4|2.

Hotelier: You can find your bags in the concierge room right next to the revolving
- concierge =2|[22|2l] / ZHQ| QLY@ - concierge room : 2[¥M dt= Fo| U&=

- Revolve : 3| SICL / 3HBICE (The earth revolves around the sun.)

72 2™ Z(revolving door) HIZ RO HAMX|ISOAM H2H £ oM.

Smith: Thanks. Oh, by the way, could you also help me reserve a cab for 5 p.m.?
By the way, 12| / BA| 2% 5A|0| EiA] O T =otFA|Z0Q?

Hotelier: All set. A cab will be standing in front of the lobby at 5 p.m.

H, CF =HIRXSUCL A= 5A10] 2H] 2ol CHoIe Ao~

» ¥H 2. E&dlo] A&

» Wrap-up AlZt

- | think there is a mistake on this bill.

- | stayed here for two nights, but the bill says three nights.
- | apologize for the mistake. I'll get a new bill for you.

- That's okay. It happens. Glad | caught it before | left.

- Would you like to receive a copy of your receipt via email as well?

doors.

N3
a3

rlo
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o ©



- I'd like to take a walk around the city before | go to the airport.

- Can | leave my bags here?

- Please show this ticket when you want to take your bags back.

- How long can | leave them here?

- As long as you want.

- You can find your bags in the concierge room right next to the revolving doors.

- could you also help me reserve a cab for 5 p.m.?
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» H 1. EZdlo] E7|

> BH 1. A
Ep36. Renting a Car

(M) Scene #1: Selecting acar #f % I27|

(W) Receptionist: (Phone call) ABC Car rental. How may | help you?
ABC FHHIE{RILICt oA TotE2tR?

(M) Mike: Hi, I'd like to rent a car this Saturday.

* O] 282 AUz feMe. E Hx?

Receptionist: Okay. What size do you need your car to be?

H, o= & A7|Q XE AHSHAILIR?

Mike: Hmm... I'm guessing your smallest car would be fine for us, but what kind do you have?

do

VS = R = S

mju
[E

m
H1
&

ot
mjo
N
my

20, of FF2 X7F Lt

(8) F AEOl XB Y2k Z2tR XE 00|, BYUE, O DIE(FTH MOIZE FHBAS.

Mike: What's the difference between economy and compact?

* 28 AEAM7I7] - o|20|t BHEE FE& XO| 27tR?

- What's the difference between the two? 5 7}X|2] 0| Hol?

Receptionist: Economy cars are slightly smaller. If you have some luggage, compact would
be better. 0|2 0| X7} Sfzt ¢ XtotQ. BFoF FIIO| & ULt WA FHETL O Lt
=70l1.



** slightly 27F (2&) = a little, a bit, somewhat

Mike: | see. We'll have to take a couple of small boxes and some suitcases with us.
Of, daie. XM3|= (Ofoh) %2 gfA & 742 ofd 7S JHX[1 ZHoF & A Zote.
Receptionist: Then a compact or midsize car should be better for you.

O, SHELL O EAO|=7 SMA § S8 A €202

** Should Of CHS} LOLEXL / 2 ~3HOF SHCEZE OfL|OF. ~& ZiO|Ct & Zio[Ct, (Gd/ FH2
EE 30| 29

Mike: I'll book a compact car then.

1y SYE X2 ol 2l

» M 1. E&0l0] A&

(M) Scene #2: Rental hours CHo{ AlZh &3]

(W) Receptionist: Did you say that you wanted to reserve a car for this coming Saturday?
(FU2) t7Ie F EQ Y0 X5 oSt ALty SHEE7IR?

* ASAIZ 2% : Did you say that you wanted to ~ : (4|7} ~ St HCtD HETf?

(M) Mike: Yes, from 7 a.m. until 8 p.m.

Receptionist: The minimum rental hours are 24 hours.

4 AE A|ZHO] 24A[ZE (BHF) o 2~

Mike: Oh, hmm... We don’t need a car for that long. P

0. 5. Mg OFA 22§ X7t 2R YAE=ESR.



*THAT 9| o0& YOLEXL. for that long : that | 20| "I A

Gl Al) I don't need that much. (22 A 20| ZQs}XI Qot)

rlo

Ol Al) Why do you need that much money? (2ff J& A %2 =0 ZL37M?)

— H

Receptionist: You can pick it up at 7 a.m., but you can return the car anytime you want by 7

a.m. the next day.

O 7AIOf ZtM7EM, ChZE OFF 7AIZEX[(O[LHOf) Ol= AlZtojLt SEiFd = A0 Q.
Mike: Gotcha. How much would it be?

Of Hl. &MLt O 2o 8= €ne?

Receptionist: It's $110 per day. Let me check if we have an available compact car that day.

One sec... Yes, we do.

SHE 11080, M7t O3 0|8 7tset SHE X7t A=A (HA) 2QlSi=H Q!
Mike: Great. What should | bring when | pick up the car?

H, ZAtetLch M27F A E e o E ZFMeior g2t

* ASAIE BH : What should | bring when ~

Receptionist: Please bring your driver's license and a credit card that is under your legal

name stated in your driver's license.

Mike: Sounds good. I'll see you on Saturday then.

» §H 2. E&do]l A&

» Wrap-up Algt
- I'd like to rent a car this Saturday.

- What size do you need your car to be?



- I'm guessing the smallest car would be fine for us.

- I'd recommend economy, compact, or mid-size.

- What's the difference between economy and compact?

- Economy cars are slightly smaller.

- Did you say that you wanted to reserve a car for this coming Saturday?
- We don't need a car for that long.

- Let me check if we have an available compact car that day.

- What should | bring when | pick up the car?

- Please bring your driver's license and a credit card that is under your legal name stated in your

driver's license.
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‘.’_“a’!ﬁHﬂR olZiZS2 &0tUE FOE MYH, "FLZX| L o YL|CH
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T8~ d2[d AXHOM (AL, FaHH 2= O, 620 A
O B3E 4MEZSUCH 38 BN X K §URH S0{27R?

» FH 1. E&dlo] E7I
> FH 1. dF

Ep36. Renting a Car

(M) Scene #3: Picking up the car CHO{8F & ZI35t7|

(M) Mike: Hi, I'm here to pick up a car.
oHESIM . N XHE ZAUSHY 2A=0Ka.
(W) Receptionist: What’s your name?

Mike: It's Mike Johnson.

ES20] 3l =A

4 AojoF HZ?

Receptionist: Alright. Please show me your driver’s license and the credit card you’ll pay with.

= H

0|>|

ozt 2= X2 MEIEE EoFM .

mjo

Mike: Here you are.

Receptionist: (Few minutes later) Here is the bill. Please sign here. And make sure to return

the car with a full tank of gas.

07| H+F0l2. MRAUT HFMR.

ol

** make sure (of something/that...) 1. ~3t=& djo}$iC}. 2.(...2 ) EQlSICt

Jdgja JHAE 7S MR N AHE SHFEMOF Lo
Mike: What happens if | don't fill the tank?

HMop b e Hrgs St o8 e H7te?



Receptionist: Then you'll be charged at a higher price as a penalty as it’ll take time for us to

fill it up.
J2{H 2|7t OZ2 e o Zel= AUTE 322 O =2 7+40| ¥1E Hojla~

* BHY HR7] s as ~ as ~UF(BE 2J0]) (BEA/FAL AZE 7k2H o S0{& = UL}

Ol Al) | often go out with as few things as possible in my pockets. K& X FHL|0| 7ts$tst Of
= HAE2 AsThT 22 S LtR.
Mike: | see. You're open 24 hours, right? Ul 2Z10{2. 24A|ZF S4JqE=EHE?
Receptionist: Yes, we are. You're all set. Have a good one!
» &H 1. g&dlo] g
dgE & B H8 320 S0t
» ZH 2. E&dlo] E7]
» M 2 MFH
Ep40. At a Gas Station >> F/HA0 7+ HH
(M) Scene #1: Filling in gas — Part 1 912 M<27| (1)
(W) Susie: Prices at this station aren’t too bad. Can | do $50, please?
07| FoA 7HZ40| OACHK| LtsZXl b2, 50$ (KHY) FAIZI01R? § = bucks HE3!
(M) Staff: Sure thing. Actually the tank’s on the other side.
JEAR. AtY B3 = B Ao, 28 E2 &3 g+
Susie: Oops, sorry.
Staff: It's okay. Just make a turn over there. H&0t2. XNZ0|A ot HIF| A Q.
N
Q;éo
Susie: Okay. I'll turn around. &
&
Staff: (after turning around) Did you want $507? 6\\00;»
o"&é
«®
o'bbdoe
§/><2>



Susie: Yes, please. (after gas tank is full) Could you do me a favor? Can you check the oll

for me, please?

M S2ESHLY SOFAANR? ZA| Y o H HIANFAIANQ?

Staff: No problem. Pop the hood. (after checking..) The level looks fine.
H, FE& GOEMLR. U, (F=?1/85)7t HEO 2o Q.

Susie: Great. Thanks a lot. Here’s $50.

Staff: Thank you. Take care!

= FRANM AEEIE 0 R 7HX] H)
Half a tank, please. 22t X{IF A 2.
Fill it/her up, please. 7I= X /FM L. (top it up)

I'll take 509, please. 5022 CtE MIFAH K.

» &M 2. E&dlo] A&

» Wrap-up Algt
- Please show me your driver’s license and the credit card you'll pay with.
- make sure to return the car with a full tank of gas.

- What happens if | don't fill the tank?

- you'll be charged at a higher price as a penalty as it'll take time for us to fill it up.

- Can | do $50, please?

- Actually the tank’s on the other side.

- Just make a turn over there.

- Could you do me a favor? Can you check the oil for me, please?

- No problem. Pop the hood.
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> FH 1. A3

Ep40. At a Gas Station

(M) Scene #2: Filling in gas — Part 2 €& %i27| (2)

(M) Ben: What'’s the gas price today?

s £ 7H40] Hopx?

(W) Staff: It's $4.14 for regular unleaded and $4.8 for diesel.
Udt FAS|U QISR 4142, 4 482 YU LCL

* the unleaded(gasoline) £ 3|& 7 = L[ = 7t&E

* diesel : 47 = C|H
* B0 2dRe H HES MAT 2R = A 252 RUSYREY YR QHEoL

** A3 (Brit)0f M= O| gasoline gas (= unleaded)E petrol 0|2} StC}

Ben: Okay. Can you fill up the tank with the regular unleaded?

18 7MEEEER22 MAFAZ0R?

Staff: Sure. Do you need anything else? U, SA| O Zast H JA2M7t8>
Ben: Do you have a drive-through car wash? &

SR MARZ] (RtSAHEZ)) [ALtR? &



* Drive-through service : & @H7{L} HCHEO| U=

Staff: Yes, we do. Take the left turn at the end. You'll see it right away.
20|M RZFCE TAL O3 HE 2YH0S.

Ben: Thanks a lot.

Staff: The gas is $60.

Ben: Do you take credit cards? 2&7tE 7tssH7tR?

Staff: Yes, just a sec. I'll bring a card machine.
» ZH 1. E&dlo| H&

J2e £ ew ZE 2220 SoiEter
» dH 2. E&dio] E7]
> ¥H 2. dFE

(M) Scene #3: Checking the tire pressure Et0|0{ H|38}7|

(W) Judy: Hi, could you check my tire pressure? | think they’re low on air.

Eto[Of S7I% & =elsf FAIZU01 R ® 420 HHE(S71)0 ol WX A ZotMe.

(M) Staff: Sure, park your car by the air dispenser.
H, RAE &7 FY7 (E22) FAHAIZ|M K.

Dispenser (7|l = machine) =2{Al E7t7t LEALE H

0

St=

o)

9

~

[




Judy: Okay. Is it also possible for me to check out my car’s tire pressure on my own?

4, ZAl EIO|0 S7|¥E 222 N3 St Ak 7tstt A7tR?

Staff: Yes, just remove the cap from the tire valve on the first tire. Do you see the valve there?

H BHA A R Efo|ofe] EtO[O] ”EOM WS MAHSIMR. 07| BE EO[A|x?

Judy: Oh, yes. And then?

Staff: And use the air hose gauge to check the pressure.
Jd2[3a oo =& AO|X[E 0|83 UHE FHtM .
Judy: That's easy. Thanks. I'll try.

Staff: Sure. Let me know if you need any help.

» §H 2. E&0o] A&

» Wrap-up Alzt

- What's the gas price today?

- Can you fill up the tank with the regular unleaded?

- Do you have a drive-through car wash?

- Do you take credit cards?

- could you check my tire pressure? | think they're low on air.

- park your car by the air dispenser.

- Is it also possible for me to check out my car’s tire pressure on

- use the air hose gauge to check the pressure.

my own?





